
Understanding PIP 
 

What is this course about? 

An essential course for those working with tenants. Personal Independence Payment can dramatically increase 
a tenant’s income and be life changing. This course equips delegates with the knowledge they need to be able 
to recognise who can claim PIP and the confidence to help their tenants make an effective claim it. Delegates 
will gain a sound understanding of the claiming rules, the disability tests, useful case law and the ‘extras’ an 
award of PIP can bring 

Who is the course for? 
Anyone in social housing who wishes to know more about Personal Independence Payment. 
 

Learning Outcomes 
 A detailed knowledge of the rules for Personal Independence Payment: who can qualify, the claims and 

decision making processes. 
 Tips on how to complete the claim form - helping tenants make effective claims. 
 Terminology and useful case law. 
 Understand how to ask for a mandatory reconsideration / appeal and the time limits 
 Impact for tenants on Disability Living Allowance – many of whom will be affected by the introduction of 

PIP and the potential impact of the change on their income. 
 How stays in hospital affect payments. 
 How an award of PIP affects other benefits in a positive way and what other assistance may be 

available to people on PIP. 
  

Outline of Day 
 

9.30am  Introductions and Expectations 
 

9.40am  Who and how to claim 
  Claiming criteria 
  The PIP claims process 
 

10.45am Break 
 

11.00am  The disability tests  
  Points scoring system explained 
  Case studies 
 

12.00noon The form 
  How to fill in the questionnaire form 
 

12.30pm The medical 
  Top tips for the medical examination 
 

12.45pm Lunch 
 
1.30pm  Challenging decisions 
  Process & Time limits 

Risks 
 

2.00pm  Award Periods 
  Reviews 
  What if health deteriorates? 
 

2.30pm  Going into hospital 
       
2.45pm  Break 
 

3.00pm  The ‘extras’ 
  Impact on HB, IS, IB-JSA, IR-ESA, Tax Credits 
  Other ‘extras’ 
 

3.45pm  DLA – PIP 
Who will be affected & what impact? 

  Helping tenants through this process 
   

4.20pm  Action Plan and Evaluation 
 

4.30pm  Close 
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